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Health Care Model for the Elderly and Human Resource Development of
Caregivers in Vietnam
-Professionalization and Qualification of Vietnamese Caregivers-

Yukart AMANO
Graduate School of Management and Information of Innovation, University of Shizuoka

Summary:

With its rapidly aging population, measures to combat aging in Vietnam are a central policy issue;
specifically, the establishment of a health care model for the elderly and the development of human resources
for caregiving have been considered as important issues. In 2021, the Ministry of Health issued an "The
Action Plan for Elderly Health Care by 2030". In 2020, the first occupation related to caregiving called
Nhan vien hd tro vé cham sdc stc khée (Nhan Bien Cham Sok) was officially registered and recognized.
Therefore, the study focused on health care for the elderly in Vietnam, particularly given the registration
and qualification of caregivers as a profession. Based on an interview with the president of the Vietnam
Nursing Association, who was deeply involved in this matter, we summarized the current situation of the
human resource development of caregivers in Vietnam and discussed its challenges and the potential
contribution of Japan.

This study presents the following suggestions:

(I) Nhan Bien Cham Sok has recently been registered on the list of occupations in Vietnam; thus, no actual
situation regarding its training and occupation exist. Therefore, paying attention to future trends is
necessary.

(2) The personnel who will be responsible for training these workers must possess not only knowledge of
nursing and caregiving but also appropriate caregiving skills, such that scholars expect that personnel with
experience as caregivers in Japan will take on this responsibility.

(3) As the demand for (geriatric) nurses will further increase in the future, the study expects that Nhan Bien
Cham Sok, in cooperation with nurses, will play a central role in taking care of the elderly in nursing homes
and hospitals.

Keywords: Vietnam, health care for the elderly, professionalization of nursing care, occupational framework



