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O ENELISE O 53 B OFHER « 1@ER 20 (37. 0%)
OERICEHEENRVEME (SthB. /~—h - 7 FE) 47, 4%)
OERICEENRVAEE (St - BEERES) 00, 0%)
ORI (FEIA, HROBLYe%)  4(7.4%)
C1Z ot 0(0. 0%)
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7. Summary of Results of the Survey

The respondents of the Survey are persons with the experience of interpreting in
courts of law in Japan. When the survey was first conducted in 2012, the number of
respondents was 101, while in the second survey discussed here data from 55
respondents were collected. Respondents of the second survey can be characterized
similarly to those of the first one in that the majority of them are in their 40s or 50s,
highly educated and have the experience of language training either in Japan or

overseas. Further, women account for a large number of respondents.

New questions were added to the second survey. These include: handling translation
errors or attending and evaluating court-provided training sessions. Approximately
sixty percent of the respondents stated that, “| have committed translation errors” or |
have been close to committing one.” As translation error prevention measures, the
respondents suggested among others accompanying defense counsels to
lawyer-client conferences, having legal practitioners speak in an easy to understand
manner, or receiving documents to be read out during trials at least one week before
the scheduled hearing date. In terms of court-provided training sessions, ninety
percent of those respondents who attended such sessions as students, and eighty
percent of those who participated as instructors found them worthwhile. Some also

stated they would like for such sessions to be held more frequently.

Outline of the Survey

V¥ Research body: University of Shizuoka Court Interpreters Research Team.
Members: Kahoru Mizuno (representative; associate professor at University of
Shizuoka, Japanese language education), Sachi Takahata (associate professor at
University of Shizuoka, sociology; court interpreter; chief surveyor), Shizuka Sakamaki
(associate professor at University of Shizuoka, international law), Naoka Mori (senior
assistant professor at University of Shizuoka, Spanish literature), Mamoru Tsuda
(professor at Nagoya University of Foreign Studies, interpreting and translation
studies; court interpreter). V¥ Objectives: clarification of what changes in the system of
court interpreting need to take place in order to lessen the burden on interpreters and

proposing improvements for such changes V¥V Respondents: persons with the
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experience of court interpreting in Japan V¥ Survey methodology: online survey form
(Google Form); sampling method: snowball sampling V¥ Survey period: February 16,
2017 through April 14, 2017 V¥ Number of survey forms distributed: unreckonable V¥
Number of forms collected from the respondents: 55 V¥Valid forms: 55 W¥Office in
charge: Sachi Takahata's office, School of International Relations, University of

Shizuoka.

Women account for two thirds of all respondents. A large number of
respondents are in their 40s or 50s and live mainly in urban areas of Tokyo
Metropolitan Area, Kinki and Tokai Districts. Half of the respondents hold a

graduate degree. Sixty percent are Japanese native speakers.

V¥ Out of 54 respondents who specified their gender 34 (63.%) were female, and 20
(37%) male. Most numerous age range is the fifties (36.4%). V¥ Region inhabited
mostly is Tokyo Metropolitan Area (36.4%). V¥ Most numerous educational
background: undergraduate level or higher (graduate degrees): 29 (52.7%) V¥
Japanese is the native language for most respondents: 36 (65.5%) followed by those

bilingual in Japanese and a foreign language: 14 (25.5%).

Household composition: singles account for 30%. Sixty percent of respondents
play the role of the main breadwinner in their households and many indicate
interpreting and translation in fields other than legal as their main source of

income.

V¥in terms of household composition, singles account for the majority of respondents
(31.5%), followed by nuclear families (29.6%), and married couples living without
children (22.2%). V¥ Respondents as main breadwinners account for 60.8%. V¥
Respondents’ main source of income is as follows: (1) Interpreting and translation in
fields other than legal (37.0%); (2) Employment in language schools or as part-time
lecturers at universities (20.4%); (3) Legal interpreting and translation (14.8%). The

results show that a large number of respondents work as linguistic professionals.

Interpretation languages used most often: English, Chinese (Mandarin),
Korean, Tagalog. Interpreters of minority languages such as Bahasa Indonesia

or Burmese are also in demand.

Vin terms of working languages used (multiple choice question), English is the
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language used by the largest number of respondents (23.6%), followed by Mandarin
Chinese (18.2%), Korean (16.4%), and Tagalog (12.5%). V¥Languages in the “others”
category include: Burmese, Polish, Urdu, Punjabi, Bengali, Malay, German, Hebrew,

and Swedish among others.

Motivation for working as a court interpreter: (1) Making use of one’s linguistic
skills; (2) Contributing to society; (3) Court interpreting leads to improving
one’s skills. Many interpreters expressed their wish to undertake this line of

work by contacting the courts themselves.

V¥ Motivation for working as a court interpreter (multiple choice question): (1) Making
use of one’s linguistic skills (61.8%); (2) Fulfilling one’s obligations as a person fluent in
a foreign language (58.2%); (3) Contributing to society (41.8%); (4) Taking on new
challenges (34.5%); (5) Improving one’s skills / Relative time flexibility (30.9%) V¥
Respondents motivated by attractive interpretation remuneration account for 14.5%.
V¥ Most of the respondents (40.0%) state that they contacted the court themselves

expressing their wish to work as court interpreters.

The period of time when the respondents started court interpreting ranges from
1977 to 2016. Number of cases covered ranges from 10 or less to 201 or more.
Respondents with more cases in their experience are often residents of Tokyo
Metropolitan Area, where cases involving foreign citizens are more common.
Further, many respondents have also the experience of interpreting during
investigations by the police or the Public Prosecutor’s Office. Respondents

with the experience of interpreting in lay judge trials account for more than half.

V¥ Respondents started working as court interpreters in various periods of time, ranging
from 1977 to 2016, however the largest number of respondents first engaged in this
line of work between 1996 and 2000. The most numerous number range of cases
covered is 201 or more (20.0%), followed by 1-10 and 51-100 (18.2% each). ¥ Most
respondents work on cases under the jurisdiction of Tokyo High Court (50.9%), which
demonstrates the concentration of cases involving foreigners and the number of
interpreters in the Tokyo Metropolitan Area. ¥Many respondents work as interpreters
not only in the courtroom but also during investigations conducted by the police or the
Public Prosecutor’s Office. ¥ Results of the second survey show a 30% increase in

the number of respondents with the experience of interpreting in lay judge trials: 29
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persons (52.7%), comparing with the previous survey ¥ Approximately half of the
respondents consider their experience as court interpreters as “moderate,” while the

other half think of themselves as “veterans” in the field.

Over eighty percent of the respondents feel that the three parties of the judicial
community use utterances difficult to translate. Utterances by judges are
considered relatively easy to translate. Factors deciding whether or not an
utterance is easy to translate include matters such as clear indication of
subject and predicate of the sentence, clear structure of the sentence, and

consideration of the judicial body to the interpreter.

VW Respondents who believe that the three parties of the judicial community ‘often’ or
‘sometimes’ use utterances difficult to translate account for 87.3% (48 persons). ¥
Utterances considered relatively easy to translate are those given by judges (63.0%).
W Utterances are considered easy to understand when: (1) It is clear what and how the
examiner is asking the examinee, i.e. the intent of the utterance is clear (61.8%); (2)
The structure of the sentence is clear and the examiner gives consideration to the
interpreter (60.0% each); (3) The subject and predicate of the sentence are clearly
indicated (52.7%).

Utterances by prosecutors are relatively the most difficult to translate out of the
three parties of the judicial community. The reason for this is that the
prosecutors usually use long sentences with unclear structure, speak fast and

use vocabulary hard to understand.

W Conversely, relatively the most difficult to translate are utterances by prosecutors
(63.6%) V¥ According to the respondents this is because: (1) The sentence structure
is hard to understand (61.8%); (2) Prosecutors speak too fast, use vocabulary hard to
understand, and speak using sentences hard to understand (47.3% each); (3) There is

no consideration given to the interpreter (45.5%).

Almost eighty percent of respondents feel stress and fatigue related to their
work as court interpreters. This leads to interruptions in concentration, inability
to use the correct term immediately and committing errors such as missing

portions of the original utterance in the translation.

VForty nine respondents (89.0%) stated that they feel stress or fatigue due to their
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work as court interpreters either ‘often’ or ‘sometimes.” ¥ As causes for such stress
and fatigue, the respondents mention (multiple choice question): (1) Hardship in
maintaining concentration (65.2%); (2) Struggle in finding the right phrase on the spot
(45.7%); (3) Missing small portions of the original utterance in the translation (43.5%);

(4) Failure to produce an accurate translation on the spot (41.3%).

Court interpreters feel a heavy psychological burden. This includes anxiety due
to the pressure of interpreting in a public space, criticism they might face in
case of errors in interpretation, or that their translation errors or failing to
translate the original utterance fully might have a great impact on the

defendant’s life.

V¥ As factors for psychological burden on court interpreters, the respondents
mentioned (multiple choice question); (1) Pressure related to interpreting in a public
space (65.2%); (2) Anxiety of criticism for errors in interpretation (50%); (3) Potential
impact of translation errors or failure to translate the original utterance fully on others’
(defendant’s etc.) lives (45.7%).

Two thirds of the respondents believe that the interpretation remuneration is
insufficient. As the main reasons for this they state that: (1) The interpretation
remuneration is relatively low comparing to the heavy responsibility of their
work and (2) They receive no remuneration for translating documents before
the trial. Further, the respondents state that the details and criteria of the

interpretation remuneration are unclear.

V¥ The number of respondents who answered that the interpretation remuneration is
either ‘low’ or ‘rather low’ account for 63.0% of given answers. Reasons for this
(multiple choice question) include (1) Interpretation remuneration being too low
comparing to the heavy responsibility (80.0%); (2) No remuneration for translating
relevant documents before the trial (74.3%); and (3) Low interpretation remuneration
comparing to that paid in interpreting fields other than legal (60.0%). V¥ Matters of
concern related to interpretation remuneration indicated by the respondents are as
follows: (1) Unclear breakdown of the remuneration (76.4%); (2) Vague criteria for
remuneration (65.5%); (3) Level of complexity of the case is not reflected in the amount
of remuneration (60.0%), and (4) The remuneration amount does not reflect the

difference between skills of particular interpreters (56.4%).
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Eighty percent of the respondents feel their burden has increased due to
implementation of the lay judge trials. As the reasons for this, they mention: (1)
Proceedings continue for several days in a row, which leaves interpreters with
insufficient time to prepare for the hearing to be held the next day; (2)
Insufficient time to translate numerous necessary documents and (3) Longer

hours interpreters need to spend in court.

V¥ Out of the 29 respondents with the experience of interpreting in lay judge ftrails,
84.2% state that the burden on the interpreter has increased ‘significantly’ or
‘somewhat’ due to the implementation of the system. ¥ The reasons for this include:
(1) Insufficient time to translate numerous necessary documents (82.6%); (2)
Proceedings continuing for several days in a row leading to the interpreter having
insufficient time to prepare for the next day (69.6%), and (3) Longer hours interpreters

need to spend in court (56.5%).

Approximately sixty percent of the respondents admit committing translation
errors or being close to committing one. As translation error prevention
measures, the respondents mention judicial parties speaking in an easy to

understand manner and sufficient preparations before the trial.

V¥ Respondents who state they have committed a translation error or have been close
to committing one account for 58.2%. V¥ Respondents mentioned the following as
measures to prevent translation errors: (1) Legal practitioners using easy to
understand phrases and accompanying defense counsels in lawyer-client conferences
(60.0% each); (2) Receiving documents such as opening statements and closing
arguments at least one week in advance (54.5%), and (3) Understanding by the legal
practitioners that translation errors will certainly occur (32.7%). The respondents also
mentioned the use of ‘Japanese easy to understand’ as well as the necessity for
sufficient preparations by the interpreter. ¥ With respect to media reports on
translation errors, the respondents state that (1) Errors can be committed by any
interpreter (63.6%); (2) If the interpreter does not feel they have the required
interpreting skill level they should recuse themselves, and that criticizing the interpreter
alone will not solve the problem (56.4% each), and (3) Interpreters should correct the
error on the spot (54.5%), which demonstrates that the majority of interpreters feel that

translation errors are not something that may happen only to others.
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Ninety percent of respondents who attended court-provided training sessions
as students, and eighty percent of those who participated as instructors found
them worthwhile. The respondents wish for such sessions to be held more

frequently.

V¥ Approximately eighty percent of respondents participated in training sessions either
as instructors or students. ¥ Approximately ninety percent of those who participated
as students (N=32), state such sessions were ‘very worthwhile’ or ‘worthwhile.’
Approximately eighty percent of those who served as instructors in such sessions
(N=25) gave equal answers. In the comment section, the respondents stated that ‘I
would like training sessions to be held more frequently’ and ‘Rare training sessions

lead to translation errors.’
(Note)

Please refer to page no. 37-54 (in Japanese) as well, as it demonstrates survey forms

with numerical values in simple tabulation.

(Translation from Japanese to English by Jakub Marszalenko)
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