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THE CONTENTS OF THIS ISSUE IS SUMMARIZED IN ENGLISH BELOW

A Study on Online Information Seeking Behavior Using User Centric Data
—Based on the current status of user centric data construction in Japan—

SUMITO TAKAYAMA
Graduate School of Management and Information of Innovation. University of Shizuoka

Abstract:

In the study of consumer behavior, "Click stream data", which is a log of consumers' behavior on the
Internet, has been used to clarify their online information-seeking behavior. Click stream data can be
categorized into two types: "Site centric data,” which is a log of behavior within a single company site or e-
commerce site, and "User centric data," which records all online behavior of a registered panel. In this study,
to obtain suggestions for the further development of research on user centric data, we first extracted issues
in research on user centric data from previous studies, and then conducted interviews with data vendors who
are actually constructing user centric data. Previous studies have shown that user centric data research faces
issues such as the robustness of analysis results due to the small sample size when the target population is
limited, time constraints on data processing, and delays in establishing research methods. In addition, from
the interviews with data vendors, it is clear that there are issues such as the robustness of analysis results
due to the small sample size, time constraints of data processing, and delays in establishing research
methods. Interviews with data vendors suggest that the issue of the number of samples may be resolved by
forming alliances with major business companies and that the processing speed may be improved as more
attention is pald to user-centric data and more analysis results are accumulated. As for the establishment of
research methods, it was pointed out that the cost of acquiring user centric data will decrease in the future,
which will increase its use in research and may lead to the establishment of various research methods.

Key words: User centric data, Site centric data, Consumer online behavior
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